Welcome at ers.galop.be

Information & Manual

« How do | create my account?

« How do | add horses?

« How do | change my password?

« How do | change my data?

« How can | register for a competition?
- | forgot my password?

« How do | manage persons?



1. How do | create my account?

Step 1: Go to https://ers.galop.be
Step 2: Underneath the button “Log in” you will find a button: “Make New Account”.

This button is shaded in pink on the image below.
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] neoerLans HaNoLEGING
You have 0 item(s) in your basket,

 click here

Welcome at the Equine Registration System of galop.be. With this inscription module we make it easy for the
organisation and for the users. The universal module of ERS is made for the Equestrian branche. This module
can be used for competitions, renting boxes, clinics, ticket sales, .... With the ERS module a user has to register

@ Log once and can compete in all events who use our ERS-system. Each rider gets an account so he must only add
ogin

) vaneL enrrangars

ENGLISHMANUAL

his horses once to the database. He can also manage his inscriptions.
Latest news of galop.be

Organisations can set up easily itions, classes, itors, etc. After the inscription period you have a -

clear view of the starting lists which can be printed without making extra transactions. Organisations who
a0 s ut ERS-modulecan contac us a ers0galop e

ogin < Make new account Have you forgotten your password or ERS number?

38.500 euro voor veilingtapper
Zangersheidel
@ Subscribe

Q) contactus

" Wedstrijdkalender 2019 online
@ English .

Fharen-Rie hiiift de nimmer 1 van

Step 3: Enter all information on the page. An example can be found below.
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&) neverLaNDSE HanDLEDING
You have 0 item(s) in your basket, Make new account
o click here Give here your personal data. This data will be used when you subscribe fora cor [Se—

) evouswmanvaL

©® ogin

Personal data

Latest news of galop.be
Firstname rider * Lastname rider * -
< Make new account Jane Doe
Address * Postal code *
38,500 euro voor veilingtopper
Zangersheide!
@ Subscribe Kerkweg 10 1200 g
Location * Country *
Brussel Belgium s
Q) contactus
Telephone Mobile
" 0123456780 0123456789 Wedstrijdkalender 2019 online
@F  English v
Fax E-mail *

JaneDoe@galop.be

E-mail (again the same email address) *

JaneDoe@galop.be Chacco-Blue blijft de nummer 1van

de wereld
Bom* Nationality *

01/11/2000 Belgian
Sexe* Language *

Woman ¢ English s

Wedstrijdpensioen voor Domino Vd

Account number Bank Middelstede

BEO0123456789101 KBC
Iban number BIC/SWIFT

BEO0123456789101 KREDBEBB

I accept all conditions by registering *

Return  (*) Mandatory fields

Internationale selecties

© 2018 Galop.be - All rights reserved - Disclaimer ERS - Privacy




1. How do | create my account? (continuation)

Step 4: Click Ok on the pop-up.
Step 5: You will be redirected to a confirmation page. See example below. You will now
have received an e-mail with a personal number and a corresponding password.
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You have 0 item(s) in your basket, @ Make new account
 click here
@ Login Thanks for your registration. Now you can subscribe for events that use our registration system without filling

in all your data. We assigned for you a personal number which will have all your personal information. You will Latest news of galop.be
find this number and password in the mail we send to you. Please keep this info at a save place because you -
will need it later on.

< Make new account

Click here to return to main page
pag 38.500 euro voor veilingtopper

Zangersheidel
Subscribe

@
Q) contactus

Wedstrijdkalender 2019 online

£ eogion

Chacco-Blue blijft de nummer 1van
de werel

Step 6: Go to your mail and search for an email with as sender ‘info@galop.be’.
Attention: If you can’t find an email, make sure to check your SPAM-folder!
This email will contain your ERS number and your password.
Attention: The password is case-sensitive!

Galop.be £5 Inkomend - Pweb  18:05
Galop.be ERS: New account [38922] v

Aan:
Antwoord aan: Galop.be

REGISTRATIONESYSTEM

New account

Dear,
Thanks for your registration.

From now on you can subscribe for the events who use our registration system, without entering
all your data again.

We assigned for you a personal number which will have all your personal information. You find
this numbers and password at the end of this email. Please keep this info at a save place
because you will need it later on.

Before subscribing for a competition you will need to add extra information like your horses, . You
can do this by visiting http:/ers.galop.be and click on "Manage my account".

‘Your personal ERS-number: 38922
‘Your password: 27gBtN

Greatings,

The Galop.be ERS employees.

Step 7: Go back to https://ers.galop.be



1. How do | create my account? (continuation)

Step 7: Click on the button “Log In”. You can now log in with your details.
See image below.

ERS

EQUINE REGISTRATION SYSTEM

Login

ERS-number

Step 9: Click on the ‘Log In’ button. You will now return to the start screen.



2. Add Horses

Step 1: Log in at https:/ers.galop.be

Step 2: Click on the button “Manage my account”. A submenu opens. Click now on the
“Manage Horses” button. See example below.
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NEDERLANDSE HANDLEIDING
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can be used for competitions, renting boxes, clinics, ticket sales, .. With the ERS module a user has to register encLisH wANUAL

once and can compete in all events who use our ERS-system. Each rider gets an account so he must only add
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Jane Doe - Latest news of galop.be
o can set up easily classes, etc. After the inscription period you have a -
clear view of the starting lists which can be printed without making extra transactions. Organisations who
@ Subscribe want to use our ERS-module can contact us at ers@galop.be.
@ susserive 38.500 euro voor veilingtopper

Zangersheide!
(@ Manage my account .

= Personal data

Wedstrijdkalender 2019 online

= Manage persons

= Inscriptions / Orders

Step 3: You are now on the page “Manage Horses”. Here you can add a horse.
Step 4: Enter the details of your horses. Attention: For some competitions it is required to
fill in the chip number, breeder and owner. So we advise to fill in everything!
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() (8 NEDERLANDSE HANDLEIDING
You have 0 item(s) in your basket,
ooo
W click here gg8  Manage horses B vanveLenrrancas
898 \anagethet ant to su
() enousnmanuaL

Jane Doe Latest news of galop.be
Name * Studbook * -

&) subscrive Jane's Horse Bwp

Born * Sexe*

38.500 euro voor veilingtopper

@ 01 4/ 01 &/ 202 4 Mare Zangersheide!

Manage my account
Height Colour *

Personal data 7 Bay Roan

Manage horses Breed * Number of chip

Horse 981100000250032 Wedstrijdkalender 2019 online
Manage persons
Breeder Owner
Inscriptions / Orders
Jane Doe Jane Doe

Modify password

Logout
m Return  (*) Mandatory fields Chacoo-Ehie blijft de nummer 1 van

Step 5: Click on “Save”.

Step 6: You will now find your horse in the overview screen. Attention: For young horse
competitions it is important to fill in the pedigree. You can do this by clicking on
the “Pedigree” button.
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ERUINE REGSTAATION SYSTEN

NEDERLANDSE HANDLEIDING

You have 0 item(s) in your basket,
e Manage horses Ep——

Manage the ho you want to subscribe in a competition. 8
(=] EnoLIsH ManuaL

Jane Doe -
Add new horse Latest news of galop.be

@ swserive Addhorse [T

38.500 euro voor veilingtopper
Zangersheidel

@ wonagermyscoount -
= Personal data Survey of added horses
» Manage horses NAME OF THE HORSE

= Manage persons 1 Jane'sHorse voney [Foeiere | Wedstrijdkalender 2019 online

= Inscriptions / Orders



3. Change Password

Step 1: Log in at https:/ers.galop.be
Step 2: Click the “Manage my account” button. A submenu opens. Click on the “Modify
password” button. See example below.
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Youhave “F':e"?(s] Inyour basket, Welcome at the Equine Registration System of galop.be. With this inscription module we make it easy for the Y —
olick hers organisation and for the users. The universal module of ERS is made for the Equestrian branche. This module o A e
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once and can compete in all events who use our ERS-system. Each rider gets an account so he must only add
his horses once to the database. He can also manage his inscriptions.

Jane Doe - Latest news of galop.be
can set up easily classes, etc. After the inscription period you have a -
clear view of the starting lists which can be printed without making extra transactions. Organisations who
€D suvsciive want to use our ERS-module can contact us at ers@galop.be.
@ subscrive 38.500 euro voor veilingtopper
Zangersheidel

(@  Manage myaccount

Personal data

Manage horses

Wedstrijdkalender 2019 online

Manage persons

Inscriptions / Orders

= Logout
Chacco-Blue blijft de nummer 1van
Ao warald

Step 3: You will now enter the “Modify password” page. Here you can enter your old
password and then choose a new password.
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() NeoeRLaosE HaNoLEIDING
You have 0 item(s) in your basket, "
 click here E] Modify password ) manues enerancass

& evoushmanua,

Jane Doe Latest news of galop.be

Old password * =

@ subsorve
New password *
38500 euro voor veilingtopper

Repeat new password * Zangersheidel

@  Managomy sccount

Personal data B e ovonsatory s

Manage horses

Wedstrijdkalender 2019 online
Manage persons

Inscriptions / Orders
Modify password

Logout
’ Chacco-Blue blift de nummer 1van
de wereld

Step 4: Press “Save”. From now on you can log in with your new password.



4. Modify Personal Data

Step 1: Log in at https://ers.galop.be
Step 2: Click on the button “Manage my account”. A submenu opens. Here you can click
on the button “Personal data”. See example below.

9 E,RS Welcome ERS-manual

{5 NEDERLANDSE HANDLEIDING
You have 0 item(s) in your basket. Welcome at the Equine of galop.be. With thi tion module we make it easy for the
H click here organisation and for the users. The universal module of ERS is made for the Equestrian branche. This module
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his horses once to the database. He can also manage his inscriptions.
Jane Doe Latest news of galop.be

Organisations can set up easily competitions, classes, competitors, etc. After the inscription period you have a -
clear view of the starting lists which can be pr h who
@ subscrive want to use our ERS-module can contact us at ers@galop.be.
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@ subscribe 38.500 euro voor veilingtopper
Zangersheidel
@  anage my account

Manage horses
Wedstridkalender 2019 online
Manage persons

Inscriptions / Orders

Modify password

Step 3: You will now be taken to the “Personal Data” page. Here you can enter or change
your data.

Manage my account ERS-manual
ge my

(@ NeoemLanose HanoLEDING
You have 0 item(s) in your basket,

 click here Personal data & awes exrmicas
(& enouswmanuaL
Jane Doe -
Jane Doe Latest news of galop.be
Born Nationality
@ suwscive 0V/11/2000 Belg
Address * Postal code *
38,500 euro voor veilingtopper
Zangersheid
@  manage myaccount . Kerkweg 200
Location * Country *
+ Personal data Brussel Belgium :
= Manage horses Telephone Mobile
0123456780 0123456789 Wedstrijdkalender 2019 online
= Manage persons
Fax E-mail*
« Inscriptions / Orders
nathalie@pweb.be
= Modify password
Sexe* Language *
* Logout .
9 Woman 4 | Nederiands Chacco-Blue blift de nummer 1van
de wereld
Account number Bank
BE00123456789101 xec
Q) contactus
Iban number BIC/SWIFT
. BE00123456789101 KREDBEBB
W Egsh . Wedstridpensioen voor Domino Vd
Middelstede

“ Return () Mandatory fields

Internationale selecties

Step 4: Click on “Save”.



5. Subscribe for a competition

Step 1: Log in at https:/ers.galop.be
Step 2: Click on the “Register” button. You will now be directed to a page with all
organisations. Make your choice now. See example below.

9 ERS Subscribe for an event / Order tickets ERS-manual

{8 Neveruanose HaNDLEOWO.
You have 0 item(s) in your basket,

 click here & mawves ex rrarcass

& enousnmanua

Jane Doe - Latest news of galop.be

@ susscrve
38.500 euro voor veilingtopper
Zangersheidel

Manage my account

Contact us Make your choice .

@
Organisation
@

" Wedstrijdkalender 2019 online
e
&F  English lomepage

Step 3: Once you have chosen an organization, the events will show up. You can now
choose a class to subscribe to.
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{8 neoenuavose wanoLEONG
You have 0 item(s) in your basket. r
& click here - ) manueL ex rancass

8 evousmanua

Jane Doe , Latest news of galop.be

Home page Azelhof Horse
Events

38,500 euro voor veilingtopper
Zangersheidel
Subscribe

Organisation

Manage my sccourt Azelhof Horse Events

Event/ Licences Wedstrijdkalender 2019 online

Contact us NEWYEARS EURO-REGIO 3-6 JANUARI 19

English Homepage

Chacco-Blue blift de nummer 1van
de wereld

Classes and components

Selecteer een proef of onderdeel en kiik onderaan de lijst op “Inschrijven’.

oare/ IscAPTIONS FROM,/
NANE O CLASS/COMPONENT T scawTIoNs Wedstridpensioen voor Domino Vd
Middelstede
01/11/2018 00:00 16/ 60
01.80CM PONY'S - 15000 €
28/12/2018 00:00

01/11/2018 00:00

02.90CM PONY'S 175.00 €

28/12/2018 00:00

Internationale selecties

01/11/2018 00:00
03.100CM pony's 200.00 €

28/12/2018 00:00

OV1/201800:00 o100

04.90CM PAARDEN 175.00 €

28/12/2018 00:00

OVM/20180000 10100

05.100CM paarden 200.00 €

28/12/2018 00:00

OV1/201800:00  ,c /100

- 06.110CM paarden

- 22500 €
28/12/2018 00:00

01/11/2018 00:00
07.120cm paarden 250.00 €

28/12/2018 00:00

24/10/2018 00:00

28/12/2018 00:00

Electriciteit

vrachtwagen/mobilhome/caravan

(& The inscriptions are closed

@ The maximum number of inscriptions are reached

@ You have reached the maximum combinations/pieces per user




5. Subscribe for a competition (continuation)

Step 4: Click on the button for the desired class. A new page opens. See example below.
Attention: For some competitions it is not possible to choose a starting number.
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You have 0 item(s) in your basket, i N .
 click here @ Subscribe before 90cm (extra naturaprijs voor mooiste kerst-outfit)
Jane Doe STEP 1: Select the horse you want to compete Latest news of galop.be
¢y Homepage Azelhof Horse Janes Hore
Events
. : - . 38,500 euro voor veilingtopper
STEP 2: Choose the desired starting position (under reservation) Zangersheide! o
&) subscrive
48 :
STEP 3: Confirm your inscription Wedstrijdkalender 2019 online
Q) contactus

Yes, | am aware of the entry fee, which is 15.00 EUR . | confirm this inscription and | am aware of the.
regulations of the organisation

Confirm + another registration | Confirm and go to basket [ Chacco-Blue blijft de nummer 1van
de wereld

o
& engisn

Step 5: You can now choose between “Confirm + another registration” or “Confirm and
go to basket”. If you want to add horses, click the first option. If you are ready
you can pay.

Step 6: If you choose “Confirm and go to basket” you will receive another confirmation
screen, see example below.
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s Your inscription is added to your basket —
You have 1item(s) in your basket, Basket
Basket
B Latest news of galop.be
Jane Doe d -
¢y Home page Azelho Horse Event/ Licence
Events
Azelhof Horse Events - KERSTIUMPING zaterdag 22/12 N 38.500 euro voor veilingtopper
Zangersheide!

@ subscribe

Survey of your basket
@ Manage my account

Inscriptions mentioned below are in your basket. They are only temporarely reserved and have to be confirmed.

Click on "Confirm" Wedstrijdkalender 2019 online

cuass/comPoNeNT  omses PoSITION  QuANTITY price
Q) contactus
90cm (extra naturaprijs

1 12/12/2018 voormooistekerst-  Jane's Horse 8 - 1500EUR
E outfit)
%5 English

Chacco-Blue blijft de nummer 1van
de wereld
Amount to be paid ( TVA inclusive ): 15.00 EUR

m Rewm

Step 7: Click on “Confirm”. You will now be redirected to the confirmation page where
you can pay by clicking the Pay button.



5. Subscribe for a competition (continuation)

Make payment ERS-manual

DER i =

You have 0 item(s) in your basket,
 click here @ Make payment

VELCOME

9ane Do “ Payment information Latest news of galop.be
Amount to pay: 15.00EUR

Pig Home page Azelhof Horse Pay before: 19/12/2018

Events

Payment methods 38.500 euro voor veilingtopper

Zangersheide!
Subscribe Choose one of the following payment methods:

Pay online

Pay
Wedstrijdkalender 2019 online

@
@ Manage my account
]

Contact us
Allonline ERS payments will be done by Ogone. Your pivacy and safety will be gaganteed for 100%
F  English M Return

Chacco-Blue blijft de nummer 1van
de wereld

Step 8: Payments are made through our external partner Ogone. You can pay with ING,
Belfius, KBC, Visa, Mastercard, Bancontact or bank transfer.

Galop.be - Equine Registration System (ERS)

Order reference : 272708
Total charge : 10.00 EUR
Beneficiary : Bvba

Please select a payment method by clicking on the logo.

o 5t semicin VIsAEE
[
v et gy
Belfius
J—
Whi
Payment processed by
ingenico Veen
ACOR —

‘About Ingenic [Security Legal info
Cancel

Step 9: After the payment is successful, you can find your inscriptions via “Manage my
account” and then “Inscriptions / Orders”. See example below. Via the “Payment”
button you can make the payment at any time if you have not yet done so. You
can view your registration via “Detail”.
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You have 0 item(s) in your basket, .

o click here E’ Inscriptions / Orders @

Jane Doe 3
Survey of your orders Latest news of galop.be
¢y Home page Azelhof Horse #277333  12/12/2018 | 1x Azelhof Horse Events | KERSTIUMPING zaterdag 22/12
Events

sssssss wa | e
38,500 euro voor veilingtopper
Zangersheidel

@) supscribe

Return

@ Manage my account

= Personal data Wedstrijdkalender 2019 online

= Manage horses

Chacco-Blue blijft de nummer 1van
de wereld




6. Forgot password or ERS number?

Step 1: Go to https://ers.galop.be. Here you can click on the button “Forgot password or
ERS number?”.
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Step 2: You will now be directed to a page where you can choose between “l have only
forgotten my password”, “l forgot my ERS number” and “l have lost all my
settings”. See example below.
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Have you forgotten your password or ERS number?

You have 0 item(s) in your basket.
 click here

Login
Latest news of galop.be
v I have only forgotten my password -
Make new account
If you have forgotten your password, please enter your ERS-number and your email address. The system will
send you anew password. 38.500 euro voor veilingtopper
Zangersheidel

Home page Azelhof Horse ERS-number* E-mail *
Events

ATTENTION: You must enter the email address you have used with your personal settings.

B v ovenssoysons Wedstrijkalender 2019 onine

Vv Iforgot my ERS-number

.
@5 English

Vv Ihave lost all my settings. Chacco-Blue blijft de nummer 1van
de werel

Step 3: If you have only forgotten your password, then enter your number
(for example 38508) and your e-mail (for example: JaneDoe@galop.be) and click
on “Send”.
Have you also lost your ERS number? Then click on “I have lost my ERS number”
and fill in your e-mail (for example: JaneDoe@galop.be).



7. Manage persons

Attention: Managing people is only applicable for driving competitions, vaulting competiti-
ons, ... A driver must always be assisted by grooms during the dressage,
marathon, ... These grooms must also always be passed on to the organization.
This is not to add your children or riders to an ERS account. One ERS number is

assigned per rider.

Step 1: Click the button “Manage my account” and then click on “Manage persons”.
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You have O item(s) in your basket,
 click here &
Jane Doe - Add new persons Latest news of galop.be

¢y Home page Azelnof Horse
Events Add person RN
@ suvscrive

38,500 euro voor veilingtopper
Zangersheide!

Survey of the added persons

@  vanage myacoount
There are no persons added

= Personal data Wedstrijdkalender 2019 online

= Manage persons

= Inscriptions / Orders
Chacco-Blue blijft de nummer 1van
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= Modify password
* Logout
Q} Contactus Wedstrijdpensioen voor Domino Vd
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